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Problem description
After installing a new Matlab version and following default instructions (Activate using Internet),
Matlab throws a Flexnet License Manager Error and reports:

"The hostid of your computer ( xxxx ) does not match the hostid of the license file.

The following screen is shown:

License Manager Error -9

License checkout failed.
License Manager Errar -9
The hostid of your computer (001 9dbFES0Z) does not match the hostid of the license file (2d937c),

Troubleshoot this issue by selecting the bukton below ar visiting:
hiktp: § v, mathismorks, comysupportfimef/R2011a/9

Diagnostic Information:

Feature: MATLAE

License path: H:\Documents and Settingsizijpph Application Data\Mathworks\MATLABIR20114a_licenses\license_DIJALCOREXP
64_168605_R2011a lic;H:\Program Files (xSEYMATLABVRZ011 allicenses\license,dat;H:\Program Files (x36

MMATLABR 2011 atlicenses

FLExnet Licensing errar: -9,57,

Cancel

Matlab versions affected
2008a, 2011a and all versions in between, installed on Windows computers that do not have a C: drive.

Cause
The License Managers does not work properly on computers that do not have a C: drive

Remedy

Step -1- Remove the license file that is in the License Path
Tje license path is displayed in the error screen under "diagnostic information"

Step -2- Restart Matlab
e The activation screen will re-appear.
*  Choose "manual activation"
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) MathWorks Software Activation | IIEI@

Activate MathWorks Software

T 4
Activation is & process that verifies licensed use of MathWarks products, This process validates - -1 -LAB

the license and ensures that it is not used on mare syskems than allowed by the license option 'bZSI MU I;iN K‘
wou have acquired.

(") Activate automatically using the Internet (recammended)

(%) Bctivate manually without the Internet

) MathWorks

Step -3- Collect data from your computer

Find the computers' hostid and user.

what | how

hostid | open a dos box and type the command "getmac". The 12 hexadecimal digits that are displayed
(without the dashes) make up the hostid

user | When you open a dosbox for the first time the user name is equal to the current directory

Step -4- Create a license file

*  Go to the Mathworks website

* Log in using your Mathworks account
*  Go to "my account"

e Go to "Manage Licenses"

It is assumed you did not create a license file earlier for the current computer. If you did, you may
select this from the list "Activations" and directly download the license file.

License Details Activatio and Installation || End Users and License Contacts || Passcodes

Activation Type: Standalone Mamed User

Validate from Dizabled
Product:
Activations Activate
Activation Label Activation Date Activated By

e Select the tab "Activation and Installation"
e Select "Activate"




Activate
Provide Activation Information

/1, This activation type supports one licensed end user only.

To activate for a different user, first remawve the currert licensed end user

Activation Type:  Stand-2lone Mamed User

Relesseto Activate: | R2011a v]
Looking for a releaze priorto R2008a37

Operating Systemd | b |
Hardware Platform:

HostD: | |
Howw do | find my Host 1077

Login Mame: | |
(Caze senstive) |10 Tind my Login Hame?

Activation Label. | |
Example: My Wad PC

Hote: Activate Prereleases, Trials or Betas. Or Learn More,

&) Help

[ Cancel ] [ Continue

e Enter OS, Host ID, Login Name
¢ Choose any label

e The license file will be created

¢ Email the license file to yourself
e Finish step -2-

Step -5- Restart Matlab
Matlab should now start properly.



